_Korean SOLT I Module 3 Lesson 3

Postal Service

: —Ze
Postal Service Z ¢j

During this lesson, the students will learn about postal services in

Korea. Under this Terminal Learning Objective, the students will

learn one task: discuss postal procedures. At the end of the lesson,
the students will be able to:

Discuss Postal Procedures

¢ Discuss options/services available at the post office
o Ask the postal clerk how to fill out a form

¢ Send a package outside the country

e Buy stamps

¢ Send a postal money order

o Identify different services at the post office
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Tip of the Day
The International Postal Service in Korea

Classification of International Mail

# International Mail can be classified into Letter-Type Post, Parcel Post, EMS, and
International Electronic Mail. You can select the type of mail that suits your needs.

o etter-Type Post consists of Letters, Aerogramme, Postcards, Printed Papers,
Literature for the Blind, Small Packets, and M-Bag.

¢ Packages of merchandise or any other articles that may not be mailed at Letter-Type
postage rates can be sent as Parcel Post.

e Letter-Type Post and Parcel Post items can be sent by surface mail, SAL, or airmail,
which vary in rate and delivery speed.

# Special international postal services refer to special treatments that can be added at
the request of the sender. Five types of special postal services (Registered Mail,
Insured Mail, Advice of Delivery, Express Mail, and Recorded Delivery Mail) are
available for international mail. If you wish to take advantage of these special postal
services, you will have to complete the necessary procedure at the post office counter.

# You need to complete the following steps before you use the postal services in
Korea.

1. Select the service you need (consider postal charges, fees, weight, and delivery
speed).

2. Consider the need for insurance or any other special handling service.

3. Complete the proper documentation (filling out the necessary form accurately).

4. Decide whether your item is prohibited or not.

5. If not, pack it securely and write the address correctly.
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Lesson Scenario 1
Send a Package Outside the Country
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A customer wants to know the quickest way to send a package from Korea to the United
States. Read the dialogue below and answer the question that follows.
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ENEEET

Wg-Eol oIz

TG M el 8.

a3 A EF50
B Aeht dela
v ol W o Eol A Al Aol .
o, 18 FA 5
o, ©}7] Ao
o. ela SEE F
Avpre 2 A28

170 e 2 2% 3 F A8

o, A S A el W olAeue SR} b, B

oATAAIUT, AT

?!P??P?Eﬂ?!@??ﬂ?

Scenariol Exercise

1. Which service delivers the fastest?
a. v AU 2wl
b. A
c. 7A 59

rL',l
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|[) ae
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Exercise 1 (Pair Work)

You’re new in Korea and want to keep in touch with people in the States. Your
partner will act as the postal clerk. Practice asking and answering questions,
concerning the efficiency of the postal service, using the given information below.
Reverse roles.
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Example

(A, & 4HAF)
A: o] BA7} W) EAshzT] Ak del 22
B & AR 27 2.

Exercise 2 (Pair Work)

This is a continuation of the previous activity. Students will remain in pairs. You
have received a package from your friend. Naturally, you’re curious about the
contents. Your partner will play your friend. Ask him about what is inside the
package. Practice the various forms given below. Reverse roles.

Example (1) A: Qtol] & Ao] H %2/ <k H7F EUF?
B: #o]d &

Example (2) A: W& Eo] HYy7p?
B: F9#A AMFAYT.
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Lesson Scenario 2
How to Fill Out a Form
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A customer asks a postal clerk for some help filling out an international mail form. Read
the dialogue below and answer the question that follows.

A=A SRR AXE HUY ded L.
B: @ ow BUAIASFU7L?
Arolyg, AHo=Z HUY FAQ.

B: U, o7] M &A1& 7148t FAL
A

B

P A7Y ko] AlEola. & EQ‘er**ﬂﬁ-

yl, o] 3r Sl FAaTd = BUAIE 9 o] 53 F4AE 7| Yste] AL
FH 9 Fad = B o o] FY %‘—ié A FAIH = Q.

Al = AL O] B AT TR AR XA QY

B: ], 9= M= Hun

Al $AE Yol = A 8?

B: BUjAl= A2 &= FolQ17F AAMS] W FAIE H e, T1e]al A ek
AMHetAl AL @5 EAE 7IAstaA AE FA L.

A:olEA »H ¥ Q9

B: o, E5F 8,300 94Ut AU

A EFFAA ALk 8

Scenario 2 Exercise

1. How does he send the package?
a.g5d
b. 1A

c. oA 59 4
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Tip of the Day

Domestic Postal Service
Classification of Domestic Mail
Domestic Mail can roughly be classified into two groups: Letter-Type Post and Parcel
Post. Then, according to the speed of delivery, Domestic Mail is divided into Priority

Mail and Non-Priority Mail.

Priority Mail will be delivered on the following business day, while Non-Priority Mail
will be delivered within the fourth business day after being sent.

Special domestic postal services, which can be added at the request of the sender, are
Registered Mail, Insured Mail, and Proof of Delivery Mail.

Classification Criteria

o The Postal Code has been recorded.

. o Maximum length and width:
Letter Standard Size 235%120mm

Post 0 Maximum weight: 50g

Non-Standard
o Maximum weight: 6 kg
Size

Parcel Post o Small freight, goods, commodities, etc.
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Exercise 3 (Pair Work)

You need to go to the post office to take care of some business. Your partner will
play the clerk and you will act as the customer. Practice the following short
dialogues. Reverse roles when the first student has finished.
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Example (1) A: &&= Al 48 922 A Y710
B: o, RF=A] o 2 M of g,

Example (3) A: T4E A G0z AL H =4 2710 Q.
B:

Example (4) A: JF o= HME ¥HL}Q?
B: =

Exercise 4 (Pair Work)

You are at the post office trying to figure out how to send something. You are still a
bit clueless on the Korean Postal System, so you decide to talk to the clerk (who will
be played by your partner). When sending mail, you have to decide what kind of
service you want to use, depending on the type of mail and how soon you want it to
get to its final destination. Practice acting out the dialogues below. Reverse roles.

(1) A: oJ2A BUA ALY
B: ggglon nylow shda.

(2) Ar Ao HUAIAF Y7L
B: ol gdgHoR HuFASL.

(3) ArgFHo=E H
B: Aol 49

(4) A: oA B A Ho) 22
B: Af Rt FFHe] EHol 8
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Exercise 5 (Pair Work)
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This is a continuation of the previous exercise. You have no idea how to fill out the
necessary postal forms. So, when in doubt, ask the clerk. Your partner can play the
clerk. Try these expressions. Switch roles after the activity is complete.
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Exercise 6

Working in pairs, practice this dialogue between a postal clerk and a customer who
needs stamps. Answer the questions that follow.
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Al §-3E FA 8.

B: drfxtg] 2 =H718°?

A A ST B = Avbste] SEES Bojo 589
B: =il $-91& #Eol &0

A M.

B

A= 140 9 A S EE
170 9 &) == 190 9 &g 1%
A9 140 ¥ A8 % 2% Astal 170 9

B: 4, o17] 140 ¥ & =5 & 170 ¥ &g 424 Ad5U. 25
7,900 ¥yt ARSI

(1) Which postage stamp should we use for a domestic postcard?
(a) 140 won
(b) 170 won
(c) 190 won
(d) 30 won

(2) How many postage stamps is the customer buying?
(a) 20
(b) 30
(c) 50
(d) 140
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Postal Banking

In June 1995, the computer networks of the Post Office and Bank were connected and
Postal Banking instantly became the standard in Korea. Postal Banking is quite
profitable for the consumer, since they are guaranteed high interest on all their
accounts. Thus, people usually remain loyal customers, taking advantage of all the
services the Postal Bank offers. Postal Banking is also convenient, since about 2,800
Postal Banks are connected online. Consequently, Postal Banks continue to thrive.

& Services Provided

Various services are offered such as Ordinary Savings, Savings Deposits, Liberal
Savings, Time Post Savings, Installment Savings Deposits, Household Installment
Savings, Student Installment Savings, Long Term Savings for Workers, Repurchase
Bonds, Tax Free Long Term Savings, and Family Life Stability Savings.

# Post Office Electronic Integrated Bankbook

Post Office Electronic Integrated Bankbook allows customers to save money over
time. The users are also provided with a variety of services that save them a lot of
time and frustration. Since the Post Office and Bank are interconnected, users have a
one-stop shop when they want to send friends and family money for congratulations
and condolences. It is also convenient to order and purchase items through the mail.
The postal bank even offers automatic payment of your bills and credit cards.
Furthermore, if you have established good credit at the Postal Bank, you can take out
a small loan, which you have up to three months to pay back.
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Tip of the Day (Continued)

& Cash Cards and Debit Cards

Users of the Electronic Integrated Bankbook can be issued a Cash Card that is used to
withdraw money from their account anywhere an ATM (Automated Teller Machine)
is installed.

Debit Cards are also available, which can be used as credit cards in a variety of stores
and restaurants. The money you spend is automatically withdrawn from your account.

& Cashier’s Checks

Cashier’s Checks (or more commonly Traveler’s Checks) eliminate the need to carry
around lots of money. When you would like to cash them in, you may go to any
Postal Bank in the country and they will pay you for your traveler’s checks in full
without issuing a fee.
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Exercise 7 (Pair Work)

With a partner, act out the following scenarios. Reverse roles so you can both play
the postal clerk and the customer.
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(1) Postal Clerk: $#H3+S Huljgd o] & 7}ofF 8.9
Customer: 5 ¥ &= 7}A 8.

(2) Postal Clerk: -#H3FS oo A H v} ?

Customer: =8 AH]2 FF=2 7HA| 8.

(3) Postal Clerk: $-# 3+ o]t A B U %2
Customer: 2 522 7}A| Q..

(4) Postal Clerk: $-#3F HJj+= W7} oJ ] %2

Customer: ¢} 7] &

Exercise 8 (Pair Work)

Students will remain in the same pair groupings. Practice the following dialogues.
Reverse roles so you can both play the postal clerk and the customer.

(1) Postal Clerk: = A $-AY Y7}, =] $-HYPY7?
Customer: ¥ =S A

Hu
f
e o

128



—Korean SOLT 1| Module 3 Lesson 3 Postal Service

Exercise 9

Read the following dialogue between a postal clerk and a customer who is sending an
international parcel post package to the U.S. Answer the questions that follow.
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A o] oAl Q. A SAJY7L?

B: Y], n]HoR 7= AXdQ

Al dRE SO A2

B: 4.

At dH O R SAIAFUL, a3 HoRE 3 =E718°
B: Aoz s vl AP 712

Arst g AR A9Ur

B &3H28?

A dFdolM 42 A9y}

B: 28 $FHORE & FAL

A, 7] 1 E W9 H 7 & 7Y FA S RS AR AFU 7R
B: B3 27} dnje 29

A B3 7FN 77,300 9 7441 = 1,300 DY

B: o, 28 & AHlEU T

A: 1% B 16,000 99yt HAs Y o
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to pay

to manage

to fill in

to deliver

to lose

to sign

to fill in the form
to order

to purchase

to paste
inexpert, poor
to perform

to be fast

low price

to sell
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customer
advance reservation

difference
convenience

message

culture

cellular phone
friend, colleague
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marine product
excellent product
local product

gas gift certificate
books
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A document
ki English
o et entrance to school
> =4 graduation
? =4 THA graduation diploma
g A=y nationwide
S - government
S TA T2 copy of family register
A 2R abstract from a family register

$-A| = (Post Office)

=8 AHl 2 banking service =~ 4FE agricultural product
o4 registered mail A weight

w2l sender Hg 7}l insurance value
FEda charge A& 8-~ customs form

A by sea X parcel, package
3 9 =EA wire service form IR fee

AA postcard LF fee

$-% postal stamps $-A3k postal money order
TH g postal service A& scale

Fhd address line 2 window, booth
5454 express mail RAgroass] airmail

= A international T4 $-HE  standard size letter post
RIRs content A s regular money order
A mailbox =9~ express mail

21 8l HA] certified letter

T THE (A letters
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1. There is a nationwide network of 3,522 post offices in Korea.

Korea Post Logo

The "Korea Post Logo" symbolizes three swallows, representing
speedy, reliable, and safe postal service. The logo is found
everywhere that has a connection to the post office. It is also used
as a symbol on maps, indicating the location of post offices.

i

2. Post Office Service Hours

Classification Summer Season Winter Season o
(March-October) (November-February) z C
O 4
|Monday-Friday |9:00 am - 6:00 pm ’9:00 am - 5:00 pm a S
. >
Postal Service  |Saturday 19:00 am - 1:00 pm 19:00 am - 1:00 pm a
Counter
Sundays and Closed
Holidays
Postal Banking |Monday-Friday |9:00 am - 4:30 pm
SEER G leen) sy 19:00 am - 1:00 pm
|Monday-Friday |6:00 pm - 10:00 pm ‘5:00 pm - 10:00 pm
Night Counter |Saturday |1:00 pm - 6:00 pm ‘1:00 pm - 5:00 pm

Sundays and

Holidays 9:00 am - 6:00 pm 9:00 am - 5:00 pm

* Night Counters are available in Seoul Central Post Office, Pusan Post Office, and
other main Post Offices in the capital cities of provinces (14 nationwide).
* Postal Banking Service Counters are closed at night.

3. Postal Code System in Korea
Introduction

The postal code is so important in the handling and delivery of your mail that you
should write it in the recipient's address and in your return address. Writing the
postal code on your mail items correctly, allows for speedy mass handling and
efficient automatic sorting in the post offices.

For international mail addressed to the Republic of Korea, it is recommended that you
write the postal code after the city or province, but before the country name. The
name of the country is written in all capital letters on the last line of the address, after
the postal code.
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In the case of domestic mail, the postal code of destination is written clearly inside
the box beneath the recipient's name and address.

4. Composition of Postal Code Numbers

The current postal code of the Republic of Korea consists of a six-digit number.

The first three digits are used for outward sorting and the last three digits are for
sorting delivery routes. Most regional postal code numbers are assigned according to
the administrative divisions and, for localities where this is unfeasible, some postal
code numbers are assigned according to the postal transport routes.

For P.O. boxes, individual postal code numbers ranging from 600 to 699 are assigned
for the last three delivery digits.

For each large building receiving more than 1,000 mail items on average per day,
individual postal code numbers are assigned ranging from 700 to 799 for the last three
delivery digits.

The diagram below shows the breakdown of a postal code (363840) in Korea.

Small city, District, county

F Dongdhlock) - 000 ~ 45949
Areg F Updtow), Myondownship) - 200 ~ 999
- PO Box JA00 ~ 699
L Large Blda. S700 -~ 74949

— Province, Large City

Below is an example of how you address an envelope in Korea.

(Sender's address)

mr. Hong Kil-dong

116, Shinmunno, Chongno-gu
‘ PAR AVION ‘ SEOUL 110-700

REFUBLIC OF KOREA
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APPLICATION

ACTIVITIES

Activity 1 (Pair Work)

You need to be a registered member to purchase products from the postal online

shopping mall. Working as a team, students will fill out the application form.
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Activity 2 (Group Work)
The class will be divided into two groups. The task is for each group to order items
from the list. One person from each group takes the orders for the rest of the group.
Another serves as his assistant, to make sure that the right items are ordered and the
correct charges are assessed. All the students in the group should play all three roles.
FE 7
&3t a4t 10-114 40,000 ¢
F3klat A 38,000 ¢
34t B 32,000 ¢
733t w4k 4-54 14,000 ¢
733t w4k 7-84 17,000 ¢
73t w21 19,000 ¢
73t ool 19,000 ¢
z ., st A A 28,000 ¢
= u 73k WA (EE) 49,000 ¢
83 A3 Y GAMA (2009) 240,000 €
25 38t 9 GAHA (5008) 26,000 ¢
= 23 GAHA (1kg) 48,000 ¢
33 BAHA (500g) 29,000 ¢

Activity 3

When you send a package outside the country, you are required to fill out the following
Customs Form with the appropriate information. Review the form below and answer
the questions that follow.

SHE WS (A8 71 dkdol Ay 9 =4
Bk 74 A7) % QFOFA] mhOlF ¢k 3 &
AqX = 5 o9 E 65 101 &
2 olako A% A Ed
o] B 519 o] BoI3IA TR ST
o}2=1] ) Ken Kemp
L 9640 N. Heartland St.
=Y 77 g
(A7) 2 2 Tucson, AZ 85742 USA

(1) Which information is not required on the form?
(a) signature
(b) contents of the package
(c) address of the sender
(d) cost for delivery
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Activity 4

Review the following chart displaying the costs of domestic and international postal
services. Then, answer the questions below.

=W +HaF A SHaw
2 oye | 339 A 140 9 | 9A 350 4
He H4 | 1704 | #©A 400 ¢
(1) How much does it cost to send a domestic postcard?
(a) 140 won
(b) 170 won
(c) 350 won
(d) 400 won

(2) If you send one international letter and one international postcard, how much will

the postage be? >
(a) 310 won 5 3
(b) 490 won <3
(c) 520 won =3
(d) 750 won o2

Activity 5 (Pair Work)

You are at the post office. Look at the three windows in the post office and answer the
following questions by writing the number of the appropriate window on the blank
lines. You may work together with your partner.

. - . 279 _
FTHE ATHF 3 AFTHF
[XRy= s Aﬂ:’- :lljﬂr:l_ =1}
A O‘I‘L]L‘_T):}_ AT, =, O T T ",
| EE ] e SHA2
3 SX, F-ED 4 71 9, &9 54, 0e 51
Youwant to ..... You go to window #....

(1) buy stamps

(2) send a registered letter

(3) send a postal money order

(4) deposit money into your postal savings account

(5) send a telegram

(6) mail a parcel

(7) pay a bill by sending money to someone’s postal account
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Activity 6

Answer the following questions, using the information given in the table below.

(@99 )
olgt, Elo}7| Ak}, wl= g, LA
A A 1,120 1,560 1,600
FA 670 1,450 1,500
&39-4 1,120 2,100 2,200

(1) How much does it cost to send a postcard and an airgram to Turkey?
(a) 2240 won
(b) 1790 won
(c) 1340 won

(2) Which of the following is the most expensive to send?
(a) sending a letter to Turkey and another letter to the USA
(b) sending a postcard to Turkey and another postcard to France
(c) sending an airgram and postcard to the USA
(d) sending two postcards to France

z
o
= E
<=
e 2
2 G
<<
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APPLICATION

ACTIVITIES

Activity 7 (Pair Work)

Working together as a team, fill out the form below. The instructor will serve as a

resource. The yellow part is for official use only.

Wo o o or
B 8| R ~ | 1t
(ap] (ap) (ap) ~ 0
™ |3 " M T
e e m
" % oF U WF| m oy Ni T TR A
O 0
No | = AF AF
o
o
,.mo
J:AIO
iy
X
e
& o
= o e
e Aol | W 4 | Al =
= Ao e I TR R R
e i %
o e < e ) e e
= o] o | T
o || wP N | BT @ &
& | w G2 = | @35
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Activity 8 (Group Work)

The class will be divided into two groups. Each group will review the information on
their document. Group A will ask about things that they would like to do at the post
office and Group B will respond. Afterwards, switch roles.

Group A asks:
H A
S 1A
— Bioz RV SR RN
HAH
33 ¢4
57) 43

5o

w 3

3= e 4 Arhi} ol a?

O > =i

S F RUR= o A i

Q<

< o & shel st g,
3= Y& st e
i Z = 3101872
47 o273 g % glola?

Group B responds:

A/ Az =

3 FT= A2
8 FTE

ol 7] 9 Al L.
o7] A& 8X 5 7148k 8.
o7] FHF Fd &4 ARQIEHA 2.,
RR=l] ~d4th.
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Activity 9 (Pair Work)

The class will divide into pairs. Working as a team, the students will review the
following article about the Korean Postal System and its different services.
Afterwards, answer the questions that follow. Be careful NOT to use any background
knowledge that you may have on the subject. It may mislead you.

HpE Ay ghol] A= gl X 7] %
ZTF Z3 AMAES A9 ==
m5esk vlS-9] S Hol Byl =&
e L Eat R R =

>
0
=
=
m
m
"

NOI1VvOI1ddVv

(1) What kind of service is it advertising?

(2) Which post offices perform this service?

(3) What are the two methods of using this service?

(4) How much does it cost?

(5) What is included in the price?
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Activity 10 (Group Work)

The class will work together as a group during this activity and the instructor will act
as a resource. The class will review the table that shows the different domestic
services that are performed in post offices. With the help of the instructor, discuss
what kind of mail falls under each category. Answer the following questions based on
the information below.

T FE7|E
Wesd | e gl g g ie
PR
WEEN | e 9RE 3ol ug
S ame | WERE | gSE e Oe gl M2
HEAE | A&e re 4 dolul mi

(1) Suppose you are sending a letter by fast service, how long would it take?

z
o
==
<E
e 2
L g
<<

(2) If you were sending a package by regular parcel service, how long would it take?

(3) You are sending a package and you want the addressee to get it within three days.
Which service would you use?

(4) You want to send a letter by regular mail service. When would you expect it to get
to the addressee?

3
)
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Activity 11

Follow along with your instructor as he/she reads the following dialogue.
Then, mark the statements as either true or false.

At o eAe. oA =e=rtg?
o717} 3 W AT AU 72

Y], sty o

me] A¥E HUE LS,

Z Wz

o A glol 2.

o] @
yl, o17] Mrgo] wdl . Mg 4L,

C
=

g FAAGU T A,

(1) The customer was looking for a mailbox.

(2) He wanted stamps for an airmail letter.

(3) He had already filled out the necessary form.

(4) He forgot to sign the form.

(5) The conversation took place at window 3.
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Activity 1

The class will be divided into two groups. Each group will review the data contained
on the following chart. It shows the prices for the online delivery service. Then, the
groups will answer the questions below.

Zohdt Zuky

BENE %] 7t A BEINE %] 7t A
%1 (050) 23~27 3w 711 (055) 23 ~ 27 3
47 (051) 33~37 4 7 ) (056) 33 ~ 37 49
411(052) 100 8 vk A Q1(057) 30 ~ 35 4.5 79
£34(053) g 9 47 #©1(058) 30 ~ 35 5.5 74
=3+054) &) 2] 2.5 74 £3H059) 5 79

EuE 3 whel~ B 5 w9l ~

i 10 %) e 10 w1

(1) What kind of product does this service sell?

(2) You want to send a flower basket with a bottle of champagne to your friend. How
much would this cost?
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(3) How many different kinds of rose arrangements are there?

Activity la

Students will remain in the same groups as the previous activity. One student from
each group will be selected to make a telephone call to a post office placing floral
delivery orders. Another person will act as the postal clerk and take the orders. The
others will play customers, asking questions regarding the products and prices. The
clerk will respond based on the price chart. Take turns playing the different roles.
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Activity 2

You must send material to a different part of Korea, but you’re not quite sure how.
Your partner will assume the role of a postal clerk and you are the customer who wants
to send mail within the country. Using the following chart that shows different
domestic postal services and prices, ask and respond to questions concerning the
different services and rates. Afterwards, reverse roles.

TUALF
>SHALF
T2 7 & BESHLT | MESHLF
5g 7H4 (A1) 140 9 280 9
4 998 _
o T s 5g 27} 25g 714 170 9 340 9
PAMR: =i
oo 95g %3} 50g 7+ 190 ¢ 380 ¢
R 50g 7+ 260 ¢ 520 ¢
TY=
h 50g =3} 50g <] 70 9 140 9
JREp 2 kg 7HA 1,500 3,000 9
v—‘—-—l‘L—T\L_E
2 kg 27 2 kg T 500 9 1,000 ¢
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Activity 3

The class will be divided into two groups of students. One student from each group
will be the postal clerk and the others will assume roles as customers.

(1) Everyone in the group is sending a package outside the country. Consulting the
charts, everyone must decide which service they want to use to send their package and
to which country they wish to send it to. According to the weight of your package,
find out how much the packages would cost to mail. After ten minutes, a new postal
clerk will be appointed and the activity will resume. The activity continues until

everyone plays the clerk.
FASALT
54 $UE 23 i $WRT L £5E
PR
A9E aw()
za]ﬂa_ 1
T FEA(g) 1 B 3 A
10 7}A 420 450 490 500
20 7714 450 480 570 600
% 30 7+#] 500 600 800 900
42 40 7+4] 600 700 900 1,000
(% % 50 7}A] 700 800 1,000 1,200
5 100 7}A] 1,300 1,200 1,700 2,200
- 250 744 2,450 3,250 4,250 5,250
500 7}4] 4,350 6,550 8,250 10,300
1,000 7}A 8,150 13,100 16,250 20,400
ikl
=4 SHFGA(2) L5 A 35
20 714 390
50 7 600
100 » 800
ek 250 » 1,600 2kg 744
500 7 3,100
1,000 » 5,400
2,000 7 8,750
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A

o | 5w

!

1|98, #5022, wtke

, | Eoboh: e, Bstol, uekn), 2t} FERZ, Qv Ao}, e
Wojol o}, WalH, A7 bER, B, =T, B3

v | FRE (Sl o) 2k ), St
At 0o, dvka, Meks, TFARE, B, JRVE, Te)s, ool
SYEA, MEBERE, w2 o], LT, 250, 292, 299, e xEeol 5

et Ao}, Fohel, BEE, Grbel, Alm, 3 AAAY

s < & kgL, ol g, olgha, o] 2ekd, e =t B Y|, F4l o] E, Abf-Hofebr| o},
7Her=, AlElo} &
G F 55, wEAE 2E, gFobyrid, &, Abol
of Al o}t o}Z7 Y 2% Q1% vZ, 97| 28, 2RIt
of:z |7} 1 o] JE, AL, gnlet &

4 < o oul s EA A, Syt ok = dlE Y, Bebd | g-F3te], HF 5
MRJALEA =+ Fnt, slol B, =y 7t &
HEE G 9 A, 71EnbE, EREA R, Ao} 5

Activity 4

%
a
=
C

The class will divide into pairs. Working as a team, the students will review the
following article about the Korean Postal System and its different services. This will
help you prepare for the upcoming activity.

w3} =AM B T8 A4Ed a
A5 nAEe] AOlE Ashol het ol 3}, mA AEAI LG, SK,
du) 7690 ol g

m
Z
I
>
Z
@)
m
<
=
Z
_|

1998%019%-3 15 1 ees o 11 <0 16 1999%2%}1
nE —E?—i]]EE{- = S 2= wiiﬂil
2 714 2 714 3 7HA
5,000 94 5,000 94 ?gggg 33
10,000 4 Iojh = 100,000 971

71} ALA|ISE o = 8 (02) 329-2982~5
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Activity 4a (Pair Work)

You are a postal clerk and your partner is a customer. Your partner wants to purchase

some gift certificates. Your partner asks you questions regarding this service. Answer
the questions based on the information in the above chart. Change roles and repeat the
exercise.

Activity 5 (Pair Work)

Working together in pairs, the students will listen to their instructor read about mailing
a parcel. Take notes in the space provided.

Notes:

|_
Z
L
o=
=5
X Z
N
T
Z
L

Now, describe, in sequence, the steps you take for mailing a parcel at the post office.
(1)
2)
3)
4)
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1. Read the following ad and answer the questions below.

B (02) 497-2900

(1) What is this advertisement about?

(2) What do they deliver on behalf of you?

(3) On what types of occasions would you need this service?

(4) Who issued this advertisement?

I
2. Check the correct answer, based on the information in the table below. 2
2
3
A A= o]-8-A|7F X
3] o) . _ .
) S = 09:30 - 17:00
a4 09:30 - 13:00

According to the above sign...
(1) This place is not open during lunch hour.
(2) This place is open on Saturdays.

(3) You can do business at 13:30 on Thursday.
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3. Listen to the following dialogue and answer the question below.
(Listen to the homework audio CD Track 48 - M3L3HW3)

Which sentence is best connected to the last part of the postal clerk’s speech?
(a) A8l A L.

(b) A F425 HoAS,

(o) M=o & HulA= HY7k?

(d) & FHo2 WA Z?

4. Read the following dialogue and select the best sentence to fill in the blank.

AW AL ol B3 Fal JROE AE H487
i, otz M= k.
L oW ool B A e

HUAE Ax0 Y &Eo

X
x
(@)
P
L
=
o
I

@ = "

?
FARJAZE AA 8] A FAE Ha. 1e]ar A gl

QA A FA L

B: 4.

(a) o] g7 221 587
(b) B v 29
(c) 235 wuld A7be?

(d) o] A o] AXL7}?

A
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5. Listen to the following three short dialogues and choose the one that takes place at the
post office. Summarize the dialogue below.
(Listen to the homework audio CD Track 49 - M3L3HWS)

AHOM3INOH
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Student Notes:
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