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Healthcare Arabic SOLT 1

Objectives Module 5 Lesson 6

In this lesson, you will learn about healthcare systems of Arab countries. Under this
Terminal Learning Objective, you will learn one task. At the end of this lesson, you will
be able to:

Discuss Healthcare Systems

Ask about medical facilities

Respond to questions about medical facilities

Request information about a hospital's location and patient's room
Describe dental work

Discuss dental services

Use personal care services

Discuss field hospital

Compare military and civilian hospitals
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Healthcare Arabic SOLT 1

Introduction Module 5 Lesson 6

Tip of the day

At governmental hospitals, visitors may bring food and may arrive with their children.
Sometimes visitors do not respect visiting hours.

Scenario: Comparing services between private and military hospitals

Major Jim Miller is discussing Ali’s job as a nurse in a military hospital and Ali compares
his job at the military hospital with his last job at a private hospital:
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Healthcare Arabic SOLT 1

Introduction Module 5 Lesson 6

Exercise 1

Based on the information in the dialogue on the previous page, write down a summary in
English highlighting the differences in services between private and military hospitals.
Next, based on your life experience, write another short summary explaining your opinion
about the differences in healthcare services between military and private hospitals. Write
your two summaries on the lines provided below. Be ready to discuss your summaries
with the class and defend them.

Summary:
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Healthcare Arabic SOLT 1

Introduction Module 5 Lesson 6

Exercise 2

The following is an abstract from an advertisement that describes the medical facilities at
“Jordan Dental Center” in Jordan. Read the Ad and then determine which of the
statements on the next page are true and which statements are false. Be ready to defend
your answers:
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Arabic SOLT 1

Introduction

Exercise 2 (Continued)

Determine whether the following statements are true or false:

1. The center has seven specialists.

2. The center has 21 dentists.

3. This dental center does not offer services for children.
4. The center offers cosmetic dental services.
5. This center uses high-tech equipment.

1.

2.

3.

4.

5.

Notes:

Module 5 Lesson 6
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Healthcare Arabic SOLT 1

Introduction Module 5 Lesson 6

Exercise 3 (Group Work)

The class will be divided into groups. You are all friends in your group. One friend will
play the part of an Arabic translator while the rest of the group wants to go to the hospital
for various medical issues. Unfortunately, they cannot read the Arabic signs in the
hospital, so they decided to take you with them to help them out. Read the following
statements your friends made and then choose the correct words from the jumble box
below to fill in the blanks:
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Notes:
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Healthcare Arabic SOLT 1

Introduction Module 5 Lesson 6

Exercise 4 (Group Work)

The class will be divided into groups. Read the following report about the types of
healthcare systems of the Arab world and then compare these healthcare systems with
those of the U.S. Each group should be prepared to share their ideas and opinions with the
instructor and their classmates. Find the best title for the report.

el 8t dmall dle N g Al ddall 5S1 pall (e paedly Ay 2l ms\ e
Gge Sl ljpiitosall (any da Sall pe i Oliad o) gus 28 e s 5l agia ol yadl
Sl z3all Liadl 865 LS (5 30 yalby sl dlaall 4kl g_n.mj\ adis il

00 Bale de SKal) lhadiid) dnlle Joal jall clleal) )\ ‘u}m g\y ‘u_.‘.fﬂ
8 yad Al g yall DU 8 Al aw\w);sn 2 55 o Al Lali (g
lax dndi o lbinall o3a 8 el 5 o lad) A8 " A ity liiaal) " iy
e sSal) Cbidiuall e o Masad paed 33 " e e Bllay (al TN
sl duand O baiad @ dlall (o 53 Gl 1 OAS Sl () G el e gty S
358 ada e | )ald ) <5 ol dday il AalA) ladiial) 81 ) 68 o 330 Z3ladl
i)

Lidie @ Qi clileall sl 5 Jlandl (o 150 e ol Gadil) oy 5 )2
285 (e ) e b et

Okl (amy A (5 sl dad ) daradiall dphall 3S) el (e aaedl i g3 LS
ADIA 5 il 5 Ga juadl al yal 5 B guall 23 5S) e Jie cdy all

Notes:
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Healthcare Arabic SOLT 1

Introduction Module 5 Lesson 6

Exercise 5 (Group Work)

Listen to your instructor read to you the following report about the most popular dental
service in practice nowadays in the Arab world, which actually became a fashion: “Tooth

Whitening”. Then, answer the questions below in Arabic. Be ready to defend your
answers.

Listening Script:
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Answer the following questions in Arabic, on the next page:
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Healthcare Arabic SOLT 1

Introduction Module 5 Lesson 6

Exercise 5 (Continued)

Exercise 6

Read the following description of a field hospital in the Target Region and then fill in the
blanks with words provided in the table below. Be ready to read your answers to the class
and defend them.

Reading script:
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Healthcare Arabic SOLT 1

Introduction Module 5 Lesson 6

Exercise 6 (Continued)

Notes:
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Healthcare Arabic SOLT 1

Grammar Module 5 Lesson 6

There will be no new grammar introduced in this lesson.
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Arabic SOLT 1

Vocabulary Module 5 Lesson 6
Nouns
artificial tooth A als )
available places 5 el Skl
benefit 338 /Axdia
bonus 3 ole
cavity & gl
consultation Byl
cosmetic dentistry QL) Jrand
dental clinic ol sale
dental implants CEWY &)

dentures Ol alk
department (u.uﬁ
drill (dental) ially i) e
filling . FVEN
gum disease ANyl

gynecology & obstetrics department

52Y 5115 oLl ial ! anid

health insurance

healthcare provider e\-“— Le*é e
insurance policy Ol dani

intensive care unit

5 S yall 4lial)

internal medicine department

dgilalid) (al oY) aud

laboratory Jazall
M.R.I (eabalizall G )l ) el Slea
mammogram equipment A g 5 jea)
mental health fudidsaa
operating room Glilanl) 48 je

ophthalmology department

Ol and

physical therapy unit (bl z okl Bas
priority Ll
recuperation aalas
reservation aall
specialist ‘;11.».4;\ s

surgical department
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Healthcare

Arabic SOLT 1

Vocabulary

Module S Lesson 6
straightening of teeth RO o 98
ultrasound 4 peall Al gall gl e
waiting room OUany) 48 2
ward zla
whitening the teeth QLLJ‘)[\ Uann
wisdom tooth Jaall yaa
X- ray machines PPN 2 gacail) Bjﬁi
X- ray unit Al as g
Verbs

to be hospitalize

el il Jas

e

to cover

to decay O i
to donate blood 2l g
to extract (a tooth) éa
to reserve s
to straighten (teeth) (uh.u‘j\) ra/p

to take charge

s
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Healthcare Arabic SOLT 1
Culture Notes Module 5 Lesson 6

Tip of the day

There is no screening room in most Arab hospitals and clinics. It is viewed as the
doctor’s job to ask the patient about the symptoms and to take their blood
pressure, if necessary.

The Importance of Experience in the Arab Medical World

There is a firm belief among most Arabs that ‘f\_@;\ ‘—“—‘L or a more experienced
doctor is better than a young doctor. Most Arabs believe in what we call ‘.—’IA-*A\

5 ),-.‘-.‘SM ¢W\>-“, which are well-known doctors who have a long, established reputation.

Some people would rather wait than to visit a younger, less experienced, doctor. The
people who are unable to afford the hospital bill usually save up or borrow money from
relatives and neighbors to be able to go to an older, more established doctor, rather than

going to a younger doctor with less experience.

In Arab countries health care is free but the service is not of good quality due to the
shortage of resources at hospitals.

SM‘; G ) gasal)
Zall w\f\@gabaﬁa\uﬁh
B_—alal) daalay fall da) o M
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Healthcare Arabic SOLT 1
Application Activities Module 5 Lesson 6

Activity 1

The following document is an advertisement about the services that Al Manar hospital
offers. Listen as your teacher reads the Ad and fill in the blanks using words provided in
the table below. Then, name the services offered at the hospital.

Ad:
Dbl ddtua
?‘“’3 D dan ) Al @A@J\ s JL?:.ML}SJ:}AKA o SAdnuad) PRLY
: =l oY a5 Jaall

o Sl Jane sl
Dbl Gaal da g Akl RS LS udal g a2

Aab g (5 ke AL Jarg
e

3aY I Gale 3 je] oLl

. e

cnha eb..éi YRS é;La

Services offered:




Healthcare Arabic SOLT 1
Application Activities Module 5 Lesson 6

Activity 2 (Pair Work)

The class will be divided into pairs. Read the document from the previous activity. You

are a receptionist at okl e Your partner will ask questions regarding the hospital
and how to enroll his wife in the prenatal section. Use the following table to assist you
with answering your partner’s questions:

g sie jaal o) eV

3 eli Sl s e @lla al ) el

3 e li (Sl day i ellia bl e il
ditall o sl Jsaal) Cavs 5l ds jall 8

Activity 3

You are a nurse at Q‘jé-*-é Fos .- @MLM . Read the following table that outlines
information on some patients. Listen as your teacher asks you about different patients and
where they are admitted at your hospital. If the teacher asks you questions that you don't
have answers for such as directions to the hospital or to the patient’s room, review the
vocabulary on directions and improvise. If he/she asks about a patient's condition, you can
say that you cannot release the information:

dad o | Jadall s 5| (an pall ol il 4 |
3a¥ g | Yeuo JUNVY Sle Ly Sl ) ¢
Aagall 320 51 [ Yeus JUIVA Al pusa Salll) 1Yo
Gaobdala | Yoo JUNA | addall s 400 Salll) ) 1
saralyall | Yoo LIV SN Callil) 1) Y
Notes:
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Arabic SOLT 1

Application Activities

Activity 3 (Continued)

Notes:

Module 5 Lesson 6

Activity 4 (Pair Work)

The class will be divided into pairs. The following map shows the location of many
hospitals. Your partner‘s roommate had to be hospitalized. The teacher will tell you
which hospital you should go to, at which time you will give directions to your partner on
how to get to this hospital. If your partner recognizes the name of the hospital based on
your directions, you win. Switch roles and repeat the activity:
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Healthcare Arabic SOLT 1
Application Activities Module 5 Lesson 6

Activity 5

Look at the following table. It contains information about the third floor at a private
hospital. Read the following table, which will give you the names of the patients. The
teacher will call on you to ask for directions for different patients' rooms and then you
must also give him/her directions to the different rooms:

ol 2 all 3
O Jale 0)
S) alla oY
SR oY
iz 09
dala (g g T

Activity 6

The following conversation happened at @-‘AM Ol yne dS 3% | A man wanted to
purchase a health insurance policy. He needed to ask about medical facilities near his
residence. Read the conversation and answer the questions on the next page in Arabic.
Compare with the health insurance policy in US.

I lddiaadl e Gapel oyl @l iy adal o Jd 0 da )l
¢ el 4855 5y muadll Juss

Qz\s.k.mtg\_\ ;QJL}AS\

,c\ﬁ}\:\ﬁﬁa; d;)l\

Ol Aaala Jie s ) slae (3haliey Cldidivsal) (1o =l Gllin 2ol sl
Buaadl jae

faadll Jifi Lald chlile @llia Ja ; Ja )l

Caxda Lo 4 il @l 5y o5 oSl aie gl wiies (K1 5 card ala all
ol

daaiuall ColiSll Vs e Bl 1 Jall

il e syl shall 48 e & RSN e g sl 108 A8 gl Jaxd alh sall
_.Lééggq\.d\
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Healthcare Arabic SOLT 1
Application Activities Module 5 Lesson 6

Activity 6 (Continued)

Answer the following questions in Arabic:

Did the man pay for the insurance policy?

Are there any hospitals in the area where the man lives that accept the policy?
Was there any private clinic that accepts the policy?

Are visits to the ER covered under this policy?

=
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Healthcare Arabic SOLT 1
Application Activities Module 5 Lesson 6

Activity 7 (Pair Work)

The class will be divided into pairs. Reread the conversation from the previous activity
then imagine that it is now your turn to ask an insurance agent about the medical facilities
surrounding your area and the insurance coverage. Read the replies of the agent, then get
with a classmate and come up with questions. The teacher will call on each pair to read
their conversation. Discuss your answers with the rest of the class:

-------------------------- : da

ccobiiiondly Aaild sda - Cals gall
-------------------------- o daJl)

LY clad sl Cals sl
-------------------------- Do dald

el el (pe daad) ¢ jadl aild sl Cals sl

Notes:

Activity 8 (Pair Work)

If you played the agent in the previous activity, now it is your turn to play the customer.
Stay with the same partner and read the following questions together. Come up with
probable answers. Discuss the answers with the rest of the class:
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Healthcare Arabic SOLT 1
Application Activities Module 5 Lesson 6

Activity 9 (Pair Work)

You are a receptionist at a hospital LSJ-\AM Jale y giSAl) (s&iua and your partner will
ask you about the medical facilities at the hospital. Read the following information
together and work on your questions and answers. The teacher will call on each pair of
students to read their conversation aloud. Don't become too attached to the text. Feel free
to ask questions that are original. If the receptionist does not know an answer, he/she

should say - )f—\ Y &

¢ Cllanll and ¢ 223V el and ¢ JLEiuY) and @ aludl el 43 il

Alal) Jal a5 anlal) el ol

?\Tﬁu U":"’L*“;y‘ O Al &= Jalati s lalaall &\},\ dS-'e;sS - }\
Sy gl S ddee L

Notes:
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Healthcare Arabic SOLT 1
Application Activities Module 5 Lesson 6

Activity 10 (Group Work)

The class will be divided into two groups. Reread the text from the previous activity and
compare between this five star hospital and the two governmental hospitals Ol bt

el and d:\.;j‘ cﬁm e

OS5 onmpe Anni 48 e IS5 oladl 3 y3e Ll

Jiadl iine

il jae CO and IS 5 (oain ye 8 e A8 S and (5 e ASuall
2l G pall 3l g i G g (S 5 il 3!
M\AJ‘B‘))LAQ_\MA‘)MMLJIJ\

Foalal) VAl 8 ) ¢ asbl 0aS aa 59 82a) I 2y pall any

Notes:
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Healthcare Arabic SOLT 1
Application Activities Module 5 Lesson 6

Activity 11

Read the following three ads about dental clinics. It will show you how the dental services
in Arab countries are generally divided into categories of dental services. Compare the

types of dental services offered by the three clinics then answer the following questions in
Arabic.

Ay d.ai J}ﬁﬂ\ salie
el A aladl ae 8 ) Gl 5 Juadly o 68 320l
Al e 5 Al Gl aibl
(llall s Al gl daaad ol

e

) Ay siSall sabe

el & L) Calati g (e g g 685 g dlsenil) sl jall Lala e
_:\JSAABJA

Jiliae ale ) siSall sale
oyl sda g Q) Ad g4 sl AadY) ¢ Ul VAl clardll ¢ gl a0

Answer the following questions in Arabic:

How old will Dr. Amel Saad’s clients be?

Which one of these ads mentions special prices?

Why do you think this ad mentions the special prices?

What was the one benefit that all three clinics offered to their customers?

b=
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Healthcare Arabic SOLT 1
Application Activities Module 5 Lesson 6

Activity 12 (Pair Work)

The class will be divided into pairs. You are a nurse at a dental clinic. Read the following
office policy that outlines the dental services that your clinic offers. Listen to your partner,
who will be the patient, ask you questions. Switch roles:

daril) £ o
s pall ada dale ) siSall aa jaall
ooyl i dale ) siSall aa Saall
Al SLS il s ) 5Sall e Sl
i) o 585 Ol ) 5Sall ae jaad)
Gl O s Gl Jia Jale | 5Sall aa jaall

Activity 13

Describe the picture below to the class, in Arabic.
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Healthcare Arabic SOLT 1
Application Activities Module 5 Lesson 6

Activity 14 (Pair Work)

The class will be divided into pairs. Each pair will read the following insurance
guidelines. One of you will be an insurance clerk and the other will be a client who wants
to process an insurance claim. Discuss with him the parts of the service covered by his
insurance plan then find out how much the co-payment will be. Relate this activity with a
personal experience.

T ie ol
ALy ) 5l ol pda
WL | Gau) i g dbaaill cladlaall 5 e (g GlinY) jia
Al ¢ s B IS
Al ) gued daiy)

Activity 15 (Pair Work)

The class will be divided into pairs. Read the following office policy. You are a senior
nurse at this dental clinic and your classmate is a new nurse. He/she will come up with
questions about the office policy, which you will answer. Then the teacher will call on
each pair to listen to how this office policy was discussed. Find out the written details and
compare your answers with the rest of the class.

delu gem)l 54l JBY) e Saall olal) Cay Base Jas G50 20 50 gl 2a Y
CAdlall 5 oY) e el 3 gane JEGY) o piy | im pall (e 2683 i Ciliza yaall
e dad e 3 1Y HUREY) Bae Al IS dey Gl 90 adiad il jadll apen o
49133

Notes:
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Healthcare Arabic SOLT 1
Skill Enhancement Module 5 Lesson 6

Activity 1 (Pair Work)

The class will be divided into pairs. You received the following statement from your bank
with charges that you were unaware of. Take the bank statement to your dental clinic and
get your classmate, who will be the nurse, to explain these charges to you. The teacher
will call on each pair to present their discussion to the class.

agin (yy e - dymhie Al
A sl - (sl
ain Osie - (e pla
in Ol - puall s
aia O e - dgzlaie 42

Activity 2(Pair Work)

The class will be divided into pairs. You are in a briefing about dental care offered at the
military hospital in Egypt. Since many of you were unable to attend, you must make sure
you take notes then pair up with a student and reformulate the briefing into questions and
answers to give it the students who could not attend. Take your notes in the space
provided in your manual and be prepared to discuss your notes with the class.

O #3ke Clabe B33 55 il ilaxdld) aen 5 Sl il i
salaadl L) g 5 i e ddlisall cilal ol o) jal a5 Al salgnl)

Aali diay p g 5 dallall i) Glaaly i 4y S all

2l (e ol ane Jafins 8 30 Alledl) salall | L) S i

axi¥1 (5ad Aalal) Cuua Al (6f Jysad claliadl paan Jaii 28D ial jaf s
A S el Babad) B

Notes:
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Healthcare Arabic SOLT 1
Skill Enhancement Module 5 Lesson 6

[ Tip of the day
In Arab medical facilities, nurses expect to be tipped by the patients. Payment is
usually required upon receipt of services and, even before a surgery, a down
payment is expected to be made.

Activity 3 (Pair Work)

The class will be divided into pairs. You are attending a welcome briefing. Read the
following document that describes a new healthcare system and then pair up with a partner
to discuss all the questions you can create. The wining team is the one to come up with
more questions:

) sLBYL YAl
Jieland ol 5 i€l Y1 adall o jall oy shaill S e ST i gl
rd AdS) | dall (o slaill A0 5 oW A8 S il Juiadi

o @dsa ol = 8 aamll aa olle Qlie] Je o gl) gad oLl () el
O Claslea a8 gall o (i yall Jaay dpdall <l jliii DU < yuY) 48
Jsx e L) ol Lslaall Al adse g clgia oKy Al Gl e Y]
Laldl) Al gy o Al iy oA clall Sy 5 aniall (apilll
A Al 2 ) 55 g 5 AT g 3my m yally

Questions:

Activity 4

You are the director of a hospital who is going to the Arab and Foreign Doctor Convention
at Mayo Clinic in Jacksonville, Florida. The purpose of this convention is to exchange
ideas and information about the different medical services. Discuss medical facilities at
your hospital. Walk around the class mingling and exchanging information with your
classmates. The teacher will call on each student to discuss any ideas that were heard from
your classmates.
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Healthcare Arabic SOLT 1
Skill Enhancement Module 5 Lesson 6

Activity 5 (Pair Work)

The class will be divided into pairs. You are a dentist who is attending a conference in
California. You met an Arab dentist there who will be role-played by your partner. Read
the following article and discuss with your partner how certain Arab traditions and culture
affects the dental practice.

s (K1 ~luall s 58 J)sha liae ) e o8 st Canda oyl () salesall 553 Y
Jam Lae el 138 8 (g glall JST e 0 s 3 Cpabiaal) OY slial) Jao e Sis Y
Jlsr (52 5 1S iy (53 Canlall () shomdy Adle dday o pall L) (g (10
S 8l el 5 ccadall Jae s L) Caati Liayl agilba e slia g
AT Dl ey ALl M8 5 e Ay el

Then underline keywords that you can replace with words that will make the article

describe dental practices in the US. The teacher will call on you to read the article that you
have changed:

Notes:
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Healthcare Arabic SOLT 1
Skill Enhancement Module 5 Lesson 6

Activity 6 (Group Work)

The class will be divided into two groups. Read the following article from a weekly army
magazine that discusses field hospitals in Arab countries. Extract the disadvantages and
advantages then the class will be divided into two groups. One group will compare the
advantages of this system to the advantages of a US field hospital, and the other group will
do the same for the disadvantages.

1) okl algal Basaa dbL)

a5 Ay gl @lld g launal) 85ae 90 4 g¥) i) ad Cual Ay gha s i

L pdal) o) sall Lal Aaball o) sall 488 Gy lasall (a l e aleSly i L8l
B85 ogd (dina slihal (e

g daadl ISl 5 e ) Gaaly i Sl il o)l (anadd ) 1A
Ol kit

Ge Js¥) g samed) (Bl day )l 5 L dia (e ikl oda el

§Swe e 0l ) G pall J8 ol LS L8|

1l jilall 3 Led (i et Al Gl gl e Ll

sl il Jgemy ja 5508 sl s s Y

L gagll (g 3l (S axe A Ll Gty (el @ ga 1 Ll

Advantages Disadvantages
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Healthcare Arabic SOLT 1
Skill Enhancement Module 5 Lesson 6

Activity 7 (Group Work)

The class will be divided into groups. Read the following two reports about a military and
civilian hospital in Egypt. One group will extract the advantages of each hospital and
discuss it, while the other group will do the same regarding the disadvantages. Then the
class as a whole will compare military and civilian hospitals:

il L
O9UA () (Al
R g3 gaadd ald and g
2L &l i pall 8l e Cang
d Sl Cliadiitigl)
Lﬁd\;ud\ shiia
S 5 e L) o ol Wlumll Aas i3
Ulae Fnl ol illeal) 5 hadiall 5 (oidall yanil
VA aven Ji5 il sl 4 gl an g Y
A giie A1 5 AaEll jald ad

Advantages Disadvantages

Activity 8 (Group Work)

Reread the two texts from the previous exercise. Now, based on your own experiences,
compare civilian and military hospitals in the US. The group who discussed the
disadvantages will now discuss the advantages and vice versa.
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Healthcare Arabic SOLT 1

Homework Module 5 Lesson 6

Homework 1

You are an employee at the worker syndicate. Read the following health insurance policy
covering the workers. Tomorrow, you will have to brief the workers at the plastic factory.
Summarize the main points of the policy to ease your briefing task:
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Summary:

Homework 2

You received Email from Ali stating that your old friend Ibrahim had a car accident. Write
him back a quick email, in Arabic, to ask about the location of the hospital and Ibrahim’s
room number. Be ready to read it to the class tomorrow.
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Homework 3

You have received a price list for dental services in the mail. You called the nurse to make
sure you had the correct prices. Unfortunately there have been typos, so listen to the nurse
reading the list, on your Homework CD (Track 34), and correct the price for each dental
service on the next page. Discuss your answers with the class the next day.

Price List with mistakes:

Aia ) 00 il i
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The correct Price List:

212



Healthcare Arabic SOLT 1

Homework Module 5 Lesson 6

Homework 4

Listen to Major Al Kholy. Last year, he took a new position as the head staff of (e

el 3l He gives a speech about the achievements made under his leadership and
compares his military hospital to a private hospital. Listen to his speech on your
Homework CD (Track 35). Then, correct the false statement below and be ready to
discuss them in class tomorrow.

Correct the false statements:

1. The number of patients in the last year was four hundred.

2. The hospital has increased the staff of doctors by hundred percent.
3. The salary of nurses and doctors have increased.

4. Ahmed Gomah has left his job at Al Zahraa Hospital.

5. Number of blood donors at Al Amel hospital increased three folds.
1.

2.

3.

4.

5.

213



