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Bargaining Arabic SOLT 1
Objectives Module 3 Lesson 7

During this lesson, you will learn how to apply bargaining techniques. Under this
Terminal Learning Objective, you will learn one task. At the end of this lesson, you will
be able to:

Bargain for Merchandise

e Talk about the prices on different merchandise
e Discuss acceptable bargaining techniques
e Negotiate item prices in a store
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Tip of the Day

Bargaining is a part of every culture. Be it negotiating over merchandise or
commodities, getting information, establishing contacts, or negotiating the terms of a
lease, we are called upon to strike a bargain more often than we think. Bargaining
requires skills of many different levels, not only in language, but in cultural
understanding. This lesson will give you a brief overview of bargaining techniques in
the target region.

Dialogue 1: (Pair Work) Bargaining for clothes
Exercise 1

The class will be divided into pairs. This is a dialogue between a storekeeper and a
customer. The customer is buying clothing and is bargaining to obtain a cheaper price.
Read the dialogue and pay attention to the expressions used to bargain. This is a task that
you can apply in multiple environments. Then, each pair will create and role-play a
similar dialogue, with one person as the customer and one as the sales clerk. Use newly-

learned vocabulary.
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Dialogue 2: (Pair Work) Bargaining for furniture
Exercise 2

The class will be divided into pairs. In this second dialogue, the same skill sets are
applied in a different venue. Create a dialogue between a merchant and a customer who
is trying to haggle for a cheaper price on a piece of furniture. The merchant will try to
negotiate. Remember to haggle for a better price. Use the vocabulary learned in this
lesson as much as possible. Ask many questions about the piece you are interested in
such as different colors, size, where the piece was made, etc...

TJ.; :\j..yq; 4.1\);5\ 0l 4_1_9.1)3\
Lswe (e L i) ¢ sl ulia (e de siuane A1 Jall o2a ) S sl aalia
,JYJJVY‘~~ uﬂj
fleaiil ) aadaind Ja 4 g 3))
o as ¢ ) UL s 8 Ll () g0 5808 L ¢ L i sl Caalia
,JYJJ Yo

261



Bargaining Arabic SOLT 1

Introduction Module 3 Lesson 7

Exercise 3

Look at the following pictures and listen as your instructor reads the name of each image.
Practice reading the vocabulary aloud. Think about creating different situations where
you could use as much of this vocabulary as possible.
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Exercise 4 (Group Work)

The class will be divided into two groups. Your instructor will show you some cards
with Arabic words on them. Give the English meaning of these words. Afterwards each
group will create exchanges using the items and share it with the group.

Notes:
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Exercise 5 (Group Work)

The class will be divided into two groups. Each group will read the following sentences,
which have jumbled words. Rearrange these words so that the sentences make sense.
Write your corrected sentences in your manual.
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Exercise 6 (Group Work)

The class will be divided into two groups. Read the following texts on this page and the
next two pages and then match each text with the one of the statements on the left side of

the table. See which group can complete this activity fastest with the highest degree of
accuracy.
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Notes:
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Notes:
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Exercise 7 (Pair Work)

You are at an open-air market and you see some items that you would like to purchase as
souvenirs. Your partner will play the role of the vendor. Negotiate for the best deal that
you can by acting out the scenario. Remember to use the host nation currency or
negotiate for a favorable exchange rate, if it is legal to do so. Afterwards, change roles so
that both partners can practice negotiating. Good Luck!
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Exercise 8 (Pair Work)

Working with your partner as a team, review the transcript of the following conversation
between two people about purchasing produce and then answer the following questions:
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Answer the following questions:

1. What does speaker A suggest that speaker B do?
2. How many watermelons does speaker B want to buy?

3. Select the items that are NOT included in speaker B's shopping list?
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Exercise 9 (Pair Work)

Work with a partner, with each of you assuming a role in the following dialogue. Read
the text and fill in the blanks with the correct words from the table below.
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Exercise 9 (Continued)

Notes:
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Tip of the Day

A& o g pad Al
“The expensive is cheap and the cheap is expensive.” This proverb means that good
commodities might be expensive, but they last longer than cheaper products.
Consequently, if you buy good quality commodities you might save more money in
the long run than buying poor quality products which don’t last as long or work as
well.

Khan el Khalili Bazaar, Cairo, Egypt
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In this lesson, you will review the grammar you have previously learned in this module.

Exercise 1

Read the following text and underline “Inna and its sisters”.
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Change the verbs below into second person plural, third person plural, second person
dual, third person dual, and second person singular feminine.

Second Second Third person Second Third person | The verbs
person person dual dual person plural plural

singular
feminine
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Notes:
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Exercise 3

Negate the following sentences:
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Answer:
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Change the following past tense verbs into the imperative form. Remember that you
have to change them first into the present tense then to the imperative:

Imperative form

Present tense verb

Past tense verb
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Exercise 5

Change the following verbal nouns into present tense verbs. Remember that you need to
change them into the past tense first, then into the present tense.

Present tense Past tense Verbal nouns

20 g
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Nouns
arts and crafts Z\-UJ-‘.. :‘-‘:\)-.‘J O
belt el
commodities deliay
discount/sales 3k i
exports ):’3:43
imports A i/ ) 58
inexpensive o)
inspection AidS
merchant BIEN
price D
sales dudda J‘-"-“‘i-.’ &R
skirt 35
textile it
tour MP
type &}'
worth 3y
Verbs
to bargain EJL“‘
to buy & )
to import ) s
to lose &L*A\
to like < e
to offer ewﬁ
to return e
to sell gb
to try out o
to see L
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Adjectives
better dmﬂ\
cheap )
expensive sn-é
fixed Al
high &S e
profitable <®a
special (sales) dala
Miscellaneous
depending on the price O R s
going on < BIEN
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Bargaining in Arab Countries

As in many other countries, bargaining in Arab countries occurs only in certain
situations. You can bargain in small stores where the sales associate is the owner of the
store or where the owner of the store is at least present. You don’t bargain in big stores
where employees are only sales associates. You also don’t bargain in a pharmacy, at a
dry cleaner, or in a photo shop. You can bargain for clothes, shoes, and items that you
buy as gifts. You can also bargain for vegetables, but you don’t bargain for food items
such as rice, chicken or meat.
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Activity 1 (Group Work)

The class will be divided into two groups. Working together as a group, the students will
review the document. The words in the left-hand column are different types of stores. In
the right-hand column, you will find some items that are sold in stores. However, one in
each group of four is not likely to be sold in that particular store. Circle the inappropriate
item. Compare your answers with the other group. Afterwards, discuss why that specific
item cannot be sold in that particular store:
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Activity 2 (Pair Work)

The class will be divided into pairs. Your instructor will provide the answer key to two
students. Listen to two of your classmates read the answer key for the conversation. This
conversation is written below, but in a jumbled order. Work with a partner to rearrange
the text below in accordance with the conversation you just heard. The class will then
discuss the conversation. Write down your arranged conversation on next page.
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Activity 2 (Continued)

Answer:

Activity 3 (Pair Work)

You will work in pairs. One of you is a store owner of a small grocery store and the
other is a customer who is bargaining for better grocery prices. Ask and respond to
questions or offers about the prices of different grocery items while trying to bargain for
the best deal.

Activity 4 (Pair Work)

Work in pairs. Reverse the roles you played in the previous activity. One of you is an
owner of a clothing store and the other is a customer who wants to buy some clothes. The
customer is bargaining for better prices. Negotiate the prices of the clothes that the
customer wants to buy. Remember to observe the courtesies of Arab culture during the
process.
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Activity 5 (Group Work)

Work in groups of three to four students. Together with the other members of your
group, read the following conversations and rearrange them from the ‘best’ to the ‘worst’
based on politeness and effectiveness (the best deal). Compare your answers with the
other group and see who can complete the task the most quickly and accurately.
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Activity 5 (Continued)
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Best

Second Best
Third Best
Worst
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Tip of the Day

The big stores have become more popular in Arab countries.
Consequently, the opportunities to bargain are becoming less
frequent.

Activity 1 (Group Work)

Listen while two student volunteers read this dialogue between a customer in a clothing
store and the store owner. Then, working in groups, tell each other about what you
understood from the dialogue and agree on a certain interpretation of it. Discuss whether
the owner is fair in the price he wanted or whether the customer is fair in what he himself
wants. Everyone in the group should take a different position.
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Activity 2 (Pair Work)

Work with a partner, each of you assuming one of the roles in the conversation below.
Role-play it aloud. The dialogue takes place between a customer who wants to buy a pair
of shoes and the owner of the store. Read the dialogue then answer the questions below in
Arabic. Write your answers on next page.
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Activity 2 (Continued)

Answers:

Activity 3 (Group Work)

The class will be divided into two groups. Your instructor will give each of you different
parts of the same dialogue. One of you will read a sentence from the part he/she has been
given and the other will try to find the next sentence in his/her part. This other student
will then read one sentence of the part he/she has and the first student will look for the
sentence that follows or precedes it. Continue until you put the whole text together.

Every time you read a sentence and find its parts, write them on a piece of paper.
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Activity 4 (Group Work)

The class will work together as a group. Each student will pick an item, which can be
described in Arabic that he/she wants to sell. Prepare a written description of the item
including what it is, its price, and its quality. Present your item to the class. Your
classmates will be the customers and haggle over the price with you. Continue until all
of you have had a chance to sell your item(s). Write your description below.

Activity S (Group Work)

This activity will take place at the flea market. The class will be divided into two groups
during this activity. Each group’s members will create signs in Arabic advertising
products that they have for sale. The other group will be prospective customers. The
sellers will make product information tags for the items that they plan to display. Be
creative. Afterwards, groups change over and sellers become customers and vice versa.
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Homework 1

Use the following vocabulary to write a conversation between a person bargaining about
prices with the owner of a clothes store. The conversation should be at least twelve
sentences long. Write the conversation on a sheet of paper.
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Homework 2

The following text is between two brothers discussing bargaining for goods. Read the
text and write down a short summary for it in English. Write the summary on a sheet of

paper.
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Homework 3

Listen to the following conversation on your Homework CD, Track 18, and then
provide a short summary for it in English.
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