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Postal Service Arabic SOLT 1
Objectives Module 3 Lesson 3

During this lesson, you will learn about the postal service in the Target Region. Under this
Terminal Learning Objective, you will learn one task. At the end of this lesson, you will
be able to:

Discuss Postal Procedures

Identify different services at the post office

Discuss the types of options/services at the post office
Ask the postal clerk how to fill out a form

Buy stamps

Send a postal money order

Send a package outside the country
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il Tip of the Day

In the Islamic empire, the khelafa (government) mail
was very organized. It was limited, however, to
government matters. Postmen riding horses or
camels carried this mail.

Post offices in Lebanon: The newly
privatized Liban Post, post to Europe usually
takes 2-4 days and to the USA between 4-7
days. Post offices are open 0800-1400
(Monday to Thursday) and 0800-1100
(Friday).

Regardless of where a soldier is deployed, there is always a need for postal services. In
this lesson you will learn to identify the different postal services available in Arabic
speaking countries. Additionally, you will learn the necessary vocabulary needed to
formulate questions pertaining to postal services and the processes involved in sending and
receiving packages.
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Scenario: The postal service

The following conversation is between a postal worker and a customer. The customer is
asking about different services in the post office. Read the conversation and pay special
attention to the expressions used.
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Exercise 1 (Group Work)

Read the conversation on page 102 once more and answer the questions below in Arabic:
s ALy
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Exercise 2

Look at the following pictures and read the words that refer to each. Create sentences
using these words in context:

Exercise 3

You are in United Arab Emirates, Saudi Arabia, or Egypt and you want to send a letter to
your friend in the United States. Using the following example, create an envelope:
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You are in Cairo and you went shopping for Christmas presents. You want to send all the
Christmas presents back to your family who live in the United States. Fill out the

following form:
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Exercise 5 (Pair Work)

The class will be divided into pairs. You are new in Saudi Arabia and want to keep in
touch with your friends and family in the United States. Your partner will play the postal
clerk. Practice asking questions concerning the efficiency of the postal service. Your
partner will answer your questions. Reverse roles.

Example:
pshmmw;\g\q:,)g\:\ﬂszq)g\ohﬂj,esgge»@\ RET
A8y 5aY)
Ssale 3y al s sall 2l € ddly o) e ala gl
Jelay goalladbclls g
A e s dby s sl polh e e (8 1cala )
Exercise 6 (Pair Work)

This is a continuation of the previous activity. Students will remain in the same pair
groupings. You have received a package from your counterpart. Naturally, you are
curious about the contents. Your partner will play the counterpart. Ask about what is
inside the package. Reverse roles.

Example 1
Qé@ﬁuéﬂ\d#\uhw@u LAL.»
SN (e plama s Ol g Dl aakally g
Example 2
2kl 1 il gine & L S 1 U8 o (Saddl e da 2 Ml
(ki o Jead¥) (g ] (e aidally iosa
Exercise 7 (Pair Work)

The class will be divided into pairs. You are at the post office trying to decide how to get a
package delivered. Still being unknowledgeable on the Saudi Arabian postal system, you
decide to talk to the clerk, who will be played by your partner. When sending mail, you
will have to choose what kind of service you will use, depending on the type of the mail or
how soon you want it to be sent to a destination. Practice answering different possible
questions for these kinds of situations. Reverse roles when completed.
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Exercise 8 (Pair Work)

This is a continuation of the previous exercise. The situation, task, and objectives remain
the same. This time, you have no idea how to fill out the necessary forms. When in doubt,
ask! Try the following useful expressions. Reverse roles.

Example o ‘ ‘
Ol o)) any 315V 038 (e (4 :da N
Al Ju ) Aelie jdeS e adiay 1ddla sl

Qw‘%m)ﬂ\ajwy‘@a%& d;)l\
Al 5Ll o a5 LAyl Y il sl

Chassall b jlauyl Ay Jheld of oSadl (e Ja elliad g Jal
LSt and ) alds o elle Lo o gyl ol B Aak e Ul Al sal)

Exercise 9 (Group Work)

The class will be divided into two groups. Listen as your instructor reads the following
dialogue between a postal clerk and a customer who needs stamps and answer the
questions on the next page.
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Exercise 9 (Continued)

Circle the best answer for the following questions:

1. Which postage stamp should we use for a domestic postcard?

(a) Two riyals

(b) One riyal

(c) Twenty riyals

(d) One and a half riyal

2. How many postage stamps is the customer buying?
(a) 2

(b) 4

(c) 3
(d) 6

Exercise 10 (Group Work)

The class will work together as a group. Read the following dialogue between a postal
clerk and a customer who is sending an international parcel post package to the USA, and

then answer the questions on the next page.
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Introduction

Exercise 10 (Continued)

Circle the best answer for the questions below:

1. What is the customer looking for?
(a) International parcel.

(b) International parcel to Saudi Arabia.
(c) International parcel to the U.S.

(d) A date.

2. How is the customer sending the package?
(a) by air.

(b) by sea.

(c) by train.

(d) pony express.

3. Does the customer buy insurance?

(a) No, because he already has insurance.

(b) No, because the contents are uninsurable.
(c) No.

(d) Yes.
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This is a conversation between a clerk in the post office and a customer. The customer
wants to send various letters to different places. A) Listen to the text as your instructor
reads it and fill in the blanks with the correct words or expressions from the table provided

below. B) Create a similar dialogue:
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Exercise 11 (Continued)

Create your dialogue in this box.
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Exercise 12

Read the following conversations between different customers and the clerk at the post
office. A) Determine whether each statement below is true or false. B) Be ready to
defend your answer:

felaral ) aodainl Cas -als gl

oS Gk mlghda ) HEZES

elacLul of aadaiad Ja -alh gall

Al 3 gdia Aok salec

flaan ol iy lede Sl A8 50 Judast o sals gal)
ﬁ)}l\gﬁa& :JLAQ

REICOVIN PUVORRE B OO 11 VR Y N O IV "y 5
Al e b ased rals gal

O S 13 Jly ool padas ol 5 callall 18 ¢S] clile -Cals gl

A el 4y 5 1Y) Jly Ot s el A Bl (3 53000l

Determine whether the following statements are True or False:

Hasan wants a box in order to send a package.

Imad found a little paper in his box saying that he has a parcel at the post office.
Fareed wants to send a letter as registered mail.

Sanaa wants a mailbox.

The clerk in the post office told Sanaa that she could have the box only for six months.
then she will have to renew it.

M

Write your answers below.

Nk W=
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Exercise 13

Listen to the following conversation and fill in the blanks from the words provided in the

table below.
Aol ol J.-.ui Jls ) (el L;AS eSgls ?M\ (O
€. le Ja -alh gall
b lgle Y 15N
Baal g gsaal g laly) Lilac) -l gal)
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Exercise 13 (Continued)

Notes:
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The Imperative
In Arabic, the imperative verbs are derived from the present tense conjugation. To change
the present tense verb to imperative form, the first thing you need to do is:

Delete the prefix from the present tense verb

Next, apply the following steps:

1) If the letter following the deleted prefix has a short vowel on it:
Do nothing. What you have now is the imperative verb.

present tense verb imperative verb
Example 1: Juadly > Bt
Example 2: ;35-';‘ > PN
Example 3: Sl > GEREA

2) If the letter following the deleted prefix has NO vowel on it:
Replace the prefix with a hamza. This hamza will take different short vowels
according to the following rules:

a) If the third letter of the present tense verb has a kasra, then the hamza takes a
kasra as well, as shown in the following table.

Presentverb  ——  imperative verb

Example 4 il AN

Example 6 (’;_w By )

v

v

v

b) If the third letter of the present tense verb has a damma, then the hamza carries a
damma, as shown below.

Presentverb ——» imperative verb
Example 7 Sy > |
Example 8 "yl S St
Example 9 idsl:z > Caslf
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c) If the verb root from which the present tense verb is derived has 4 letters, then the
hamza carries a fatha, as shown in the following examples.

verb root Presentverb _____,  imperative verb
Example 10 ?JS\ &)S._! ?JST
Example 11 Ko My — AP
Example 12 Ol Oty — Ul

If you look carefully at all the examples above, you notice that all imperatives end with a
sukun. This is an important part of the rule.

All imperative verbs must end with a sukun

The whole rule of Imperatives can be summarized with the following sketch:

Present Tense Verb

l

Drop the prefix

letter following prefix letter following prefix
carries a short vowel carries a sukun

'

replace prefix with a hamza

l

if third letter if third letter if verb root
has a kasra has a damma has 4 letters
hamza takes hamza carries hamza carries

kasra damma fatha
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Grammar Notes

Three exceptions apply to the above rule of Imperatives:

1) If the verb root of the present tense verb starts with an “alef”:

In this case, both the prefix and the “alef” on the present tense verbs are deleted, and the
last letter on the imperative carries a sukun as always. The following table illustrates two
examples.

verb root present tense verb imperative verb
Example 13 Gl 3;\_} "
Example 14 Ui USL) K

2) If the present tense verb ends with a long vowel:
In this case, the long vowel is deleted in the imperative form and the last letter carries a
sukun as always. The following table illustrates two examples.

present tense verb imperative verb
Example 15 & ida Privy
Example 16 =y 2l

3) Imperatives of “The Five Verbs™:
When we change any of “The Five Verbs” to the imperative form, we drop the last

Uletter as shown in the following table.

The Five Verbs ——»  The Imperative
Example 17 Ol — > Lle
Example 18 QLA,; - > de\
Example 19 B VE I PW
Example 20 Gy T Gy
Example 21 CiSs =X
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Exercise 1

Read the following text and underline all the imperative verbs.

il 5 ool e 2V 51 Uy g sl s sl g ) iS5 saiall ) aad)

Oh sl a iy sl (8 aea el s ekl (5 a5 s slall (5 tan ol

Ll ad J8 AL )55 Laie ol o pal s dlas ) e b cad) (e e Lin o)) J i
Jae am)@auuwui)%ﬂ\m)@auui@m&

Exercise 2

Copy the imperative verbs in the previous exercise and change them into the present tense.
Write your answers in the table below.

Present tense Imperative
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Exercise 3

Complete the following table by changing the given verbs into the imperative form. Pay
attention to the given tenses.

Imperative Verb
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Nouns
address O sie
addressee 47,15\ du)fd\/&.da\;fd\
airmail sl
certified mail O gmaa Ly
correspondence Aul e
delivery aalul)
envelope sk

express mail

sl 2l

fax Sl
letter s /Al
mailbox JJ).\S\ é‘ji\m

money order

SN

package J ).L-.
post office L ) aiSa
postman/mailman 2 ) el
registered mail Jawe 2
regular mail Lﬁd\.ﬂ\ 1 )
sender Jul U
stamp o
telex oSl
Verbs
to change J;c
to find A g
to seal/to close Golel
to weigh 3059
to wrap ale
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Adjectives
insured (g
international uJJJ
local éé-“
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Tip of the Day

Many historians have agreed that the word "post" is of Arabic origin and it means
"Abrada" which now translates into the word "sent" in the English language.

Sl Wline s (e daal e 23 5 BalS O e G ) 3all (1o LIS G
(Ym0 dul = a2 ) Ju ) AalS iy - 0

The Postal Service and Cultural Appropriateness

In some Arab countries, it is very difficult to send anything through the mail that is
culturally inappropriate. You cannot use post offices to send very personal items,
as in some countries, and most of the mail that arrives in these countries is
censored. In Saudi Arabia, for example, they open each package and search it prior
to delivery. They look inside magazines and censor the exposed parts of a woman's
body. They will black out the parts that show a woman's bare arms and neck so
that the only visible parts are the hands and face. Therefore, if you need to send a
gift through the mail, you should have the clerk inspect it at the post office before
mailing, in order to ensure that everything is permissible.
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bpois dhl! | phetel! ity b e L e L B
it ngitad pleall b paa R - el el
ekl Jo el gk FARL akeally i
AR el y st ) e 8 U s B gt
sl gy gl FA o B g Blealt ol I e L
s IR T el el
gl pHic | s il Bl i e Lol el
e 0S| g el a |y el )
e ) il i il | i S gy acdin

i e
VA el el bR bl 5 bl g ebadil p
A L el et e B gl
PPN T Y W T =
¥ Peekn D sall Jy g FECT R | P el
el a1 Jesgld oiels S ot denih Shasaal Uy alo Als N
bkl Jly jakd ik ABEL | el puipd b Guli desd | Al e
ke lid 300 Gedl ol pgl caill L e i et padeas b

S el 0 i agald | Sanid R FE e L N _nr;l.-"-— -
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Activity 1 (Group Work)

The class will be divided into pairs. You want to rent a mailbox at a post office. Fill out
the following application. Your partner will play the role of the postal clerk. Once the
application is filled out, the postal clerk will review the application in Arabic:

L Bodia Jladiul qlb
- alll
“A«-AJ‘
1) sl
il o8
oY) 3
;a8 il

Activity 2 (Pair Work)

Work in pairs. Imagine that both of you work in an office. One of you is the supervisor
and the other is the administrative assistant. The supervisor gives his administrative
assistant the office mail to send. There is an abundance of outbound mail to send via
different means. The administrative assistant should determine the most expedient way to
send this mail according to the supervisor’s directions. Ask and respond to questions
presented by one other about the different types of mail to be sent and about the ways in
which to send this mail. Exchange roles and recreate the dialogue once again.

Examples:

L g I (gatall s Al ) Gl oy

\J.\SSTJ)LJMJ\L)\A:U\
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Activity 2 (Continued)
S pa¥) sasiall ¥ 5l I (sad) 2l Glad Ju i o )]
Llall ) Slavase Glad s i o )
gl 25l Slase Gl Jus i of )

Activity 3

Look at the package mailing form below. Write the answers to the following questions:

-

-IJJ.‘n :_,L-'.l'-—d‘
e (nbin gl Dl el
_-_,_-,_,}, Guadl g LLL Y L Olsials
)A G YE aalil _sdeandl sies e
msau woas Jale o520 ot st
Yy : :
M\‘{/ﬂ~ Eapnll Gasle YH 2l paadt
: WY L st
i ‘ ] I e
-1_,13" 4.-;‘. J/ = -’nJ’J--J-'u—.. % \L‘lul ‘L‘-I.-t
Y AT AALNY Bopodimmetiis s agall o

Answer the following questions:

. Who is sending the package?

. Who will receive the package?

. Where does the receiver live?

. Where does the sender live?

. What is the fee for sending the package?

. What is the weight of the package?

. What is the value of the contents of the package?
. What is the zip code of the receiver?

0NN KW~

Answers:
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Activity 4 (Group Work)

The class will be divided into pairs. Imagine you both work in an office setting. One of
you is the administrative assistant and the other is the supply clerk. The supply clerk needs
supplies for the office. Among the things needed are mail supplies such as envelopes,
stamps, boxes for packages, and other relevant items. Give the supply clerk a list of
supplies to pick up in Arabic. The supply clerk will then read the list aloud to the
administrative assistant. Take turns so that each member of the team gets a turn as both
the administrative assistant and the supply clerk. Write the list in your manual.
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Activity 5 (Pair Work)

The class will be divided into pairs. One of you is a clerk in a post office and the other is a
customer who has several letters to send to different countries. Tell the clerk about the
letters you want to send and ask him about the best way to send them. The clerk will
inform you of how to send each letter and the amount of postage required. You may wish
to use the information in the table below to fill out the form on the next page. Reverse
roles:

From Egypt to Arab Countries

Type of Mail Weight in Grams
Letters
(including 50 80 120 270 600 1180 2200 - 2
Postcards)
Printed Matter
(incl. Greeting 25 35 55 110 220 440 780 350 5
cards
e 20 | 25 | 40 | 80 | 160 | 330 600 250 5
at reduced rate
Small Packets 55 55 55 110 220 440 - - 1
DOMESTIC POSTAGE RATES

Table of Rates
Postage Rate for Local Postal Items

Weight in Grams
Type of Mail up to 20 Over over 50- over over over 500- over 1000- Each wn;iaxl; ¢
P 20-50 100  100-250 250-500 1000 2000 kgover ﬁg
Cost Rate in Fills
LEom (OG- | gy 40 60 120 240 400 650 ] 2
postcards )
Printed Matter
(incl. Greeting 15 25 35 55 90 160 220 110 5
cards)
LT b i 10 20 30 40 60 120 160 80 5
Reduced rate
Small Packets 35 35 35 55 90 160 - - 1

128



Postal Service Arabic SOLT 1
Application Activities Module 3 Lesson 3

Activity 5 (Continued)

: LT agal Al
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Activity 6 (Group Work)

The class will be divided into two groups of students. Working together as a group, each
group will review the data contained on the following chart, which shows the prices for an
on-line delivery service. Answer the following questions:

Auleall daxlay)

Cadd) aallss el i)
by e by e A G
YU, (eed <L @Ji Ll gualdl)

Jw Jhby  JEi s
YL, G YL, ead sl
by ued <YL, el hdaa oy

@l oeed @V el Gl e

J Jdw 25l

Slaad @QY A8l &) Y g @J\

dal g ALeVy

Answer the following questions:
(1) What kind of product does this service sell?
‘ Answer: ‘ ‘

(2) You want to send a bottle of orange juice and dried dates to your wife as a
birthday gift. How much would this cost?
Answer: ‘ ‘

(3) How many different kinds of canned food are there?
Answer: ‘ ‘

130



Postal Service Arabic SOLT 1
Skill Enhancement Module 3 Lesson 3

Activity 1 (Group Work)

Students will remain in the same groups as in the previous activity. One student from the
group will be selected to make a telephone call to the post office to check on an important
in-coming package and to check on postal rates. The other student will be the postal clerk
and respond to the various questions presented by the customer. The clerk responds based
on the price chart on the previous page. Reverse roles.

Activity 2 (Pair Work)

You need to be a registered member to purchase products from the online postal shopping
mall. Working in pairs, fill out the application form, providing your personal information:

cul AN A o (3gudl

: ) |

2 Ol gind) |

s Apad il) Ay A8 |

: gl |

s (IS &l gl |

sy ABlay e il glaa
lgai¥) Baa s A EPRT I LW B EH
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Activity 3 (Pair Work)

When you send a package outside the country, you are required to fill in the following
customs form with the appropriate information. Working with your partner, imagine that
one of you is a postal clerk and the other is shipping a package. The postal clerk will ask
the customer the necessary questions to fill out the form. Reverse roles.

Gl A G Sl slaa
Lasl)/ ol T | Y
Lyl / soal ol fﬁ"i !
3 PN T .
e e s
Al Jeall a
st sdiilgd) a8

sald)
1008 Q) sind)

s(wasad) x J ghll) aaad)

sAdlcl) Jlaal
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Activity 4 (Group Work)

The class will be divided into two groups. Each group will read the conversation and agree
upon a paraphrase that they can relay to their classmates. The classmates will then relay
the paraphrased conversation back to the teacher, ensuring that all essential elements of
information will be retained.

felardl () apkiind o -alh gl
BosS Gk al shda ;) B

felaclul of kel Ja -als gl

2l Bgia dayh Y
fliaan 3 ylall 8, lgale Sl1AE )0l ot Ja -Cala gall
&JJ\@@M :J\.Ac

Qw}wﬁu)kéﬁuj\od.%@uim)i YR
llad e JL ) (el ok gall
Qw}mw)aéjmg«ﬂ)m\u\%\)‘ se i

O S 1Y) Jly 0 D pad ol 5 callall 124 3] () elile -als gall
A el iy i i€ 1) JU ) ot s el A 3o (3 saiall
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Activity 5 (Pair Work)

The class will be divided into pairs. The following dialogue is a partial conversation
between a customer and a clerk at the post office. One of you should assume the role of the
customer and the other should assume the role of the clerk. The parts of the clerk are
missing. Read the conversation, consider what the clerk might say, and come up with the
missing lines. Practice different variations with your partner:

Al G Ll o a sl dilay Geed (sal oSile 3L 105
_____________________________________________________ ala gall
sk lle Gl Y 105l
_____________________________________________________ ‘b gall
e s e Jaad o Al 1l 038 3y i cliia cO s
_____________________________________________________ -l gall
Cnal 5 Vel 0 Sy B Ao (3155 Lagd (s S (e 105
Cenni o Gy sYI
______________________________________________________ -l gall
e sl 2y Gl N il st (2l 5 105
______________________________________________________ ala gall
REIICPTIPRENEN 105l
______________________________________________________ ;L_U:':j,d\
O sindl (ST S laly) ke T3 105N
Jicads -l gall
bl o2a S5 oS T S SETB\
Jo ol rsls gall
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Activity 5 (Continued)

Notes:

Activity 6 (Pair Work)

The class will be divided into pairs. One of you is a supervisor and the other is an office
assistant. The supervisor is asking the assistant to go to the post office and send several
letters and packages. These letters and packages are to be sent in different ways. Some are
to be sent as regular mail, some as registered mail and some as express mail. Explain to
the office assistant what you need and why. Answer any questions he/she might have
regarding the mail you want to send. Determine how each item will be sent and create a
shipping order, to include a description of each item, sender and receiver, how it should be
sent, and what the estimated cost of the order is. Reverse roles.

Activity 7 (Pair Work)

The class will be divided into pairs. One of you is a clerk at the post office and the other is
the customer. The customer needs envelopes for airmail and regular mail, boxes for
packages, stamps, and other things relevant to the mail. Engage in a role-play of an Arabic
conversation between you and the clerk detailing the needs of both the customer and the
postal clerk.
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Activity 8 (Pair Work)

The class will be divided into pairs. The instructor will give each of you parts of a
conversation between a postal clerk and a customer. To begin, one of you will read a
sentence from his part. The other one must look for the sentence and its appropriate
response. You will then exchange roles. The second student will read a sentence from his
part now and the first one will look for the response to it. After you find the response to
each sentence, write your sentences on a separate piece of paper so that you put the whole
conversation in the appropriate order.

Notes:
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Activity 9 (Group Work)

Read the conversation below between a clerk in the post office and a customer. The
conversation is in jumbled order. Rearrange it so that it makes sense. Write your arranged
conversation in the box provided on the next page.

ondl ) Ll i o JuadY) s sall

) G Ll )l Jily Gued (sl Sl 3L 105N

Gl 5 Lol O (S S Aaga (315l Logad Gl )1 (il 103
"@..A.\ A é\)}iﬂ\ u\

sk lede s ks ol

Cesg ol () Al Hl) 228 3y ) clins :s M

Al oda (e ¢l gie a5 Y s sall

&b lele gl Y 105

Bl gsas) g laly ilac) ‘b gal)

e sl 2y Gl N il Jual o 215 BB

Osmme bl bl

O siadl iS) Slaly) Silae ) T ke 105

Ay psild sl gall

REIRGPTIPRENEN On

e 2 el )l dage 31,50 (e (s 5ind Y cilS 1Y) s sall
il ) o8 il oS 1,52 o503

Al oda e o gie a0 Y rala gl

Jaad :als gall
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Activity 9 (Continued)
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Activity 10 (Pair Work)

You are at the post office. The following table consists of these signs that are above the
windows at the post office. Based on what the signs read, answer the following questions
below by writing the number of the appropriate sign in the box below.. You may do this
together with your partner:

1 AR &)

3 ééﬂ\dﬂ)ﬁl‘c‘éﬁjﬁ‘gﬂ\
B adal) dlud
] Sl 3,40

To which window would you go if you need to

1. buy stamps?

2. mail a registered letter?
3. send a telegram?

4. mail a parcel?

Answers:

1-
2-
3-
4-
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Homework 1

The following sentences contain jumbled words. Read each sentence and place them in
the proper order. Write your sentences in the box provided in your manual. Be ready to
read your rearranged sentences to the class tomorrow and defend them.

O 2l gm Ju )l il 59 038
Ll ol zlias bl Al

2l O sanian 138 3 5 25kl Ju
1) dadl o3 Jila 1l 32 4
o)) oda Ju AL ) ek oy i3
e 2 ALl eda Jus i o

Homework 2

Write a message to your brother, using the imperative, and ask him to go to the post
office, buy stamps, and send some letters to different countries. Ask him, in the
imperative, to send some of the letters by fast mail, some regular mail, and some
registered mail. Write your message in your manual.
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Skill Enhancement

Homework 3

Module 3 Lesson 3

The following are questions that are usually presented to a postal clerk. Write the

answers for each question.

Answer Here

The Questions

QL\L)Y)M (_Aj :\JL\.»)M VY d.s.a.\u\ Jg)\
Q\.@J.u‘)\u.tsuuyg’im;.mﬂ

o) ey Sl s L Al )l 020
Ll )l as elaiay) il

oo L Jlud e N AL ) o
uﬁ&\};i&oﬁbd\j;i
flela )l
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